
www.yourinspiredjourney.com

CUSTOMER SENTIVITY TRAINING

FOR FRONT LINE EMPLOYEES &  * HIGH TURN-OVER  POSITIONS 

Prepares your employees for a person-
centered customer  experience

Reduce onboarding costs, work place tension
and build a new level of employee  &  team
engagement

YIJ POST-COVID RETENTION METHOD
Apply our person-centered strategies to maximize
employee productivity, retention, & attendance

Maximize employee strengths, experience and
networks for an ongoing pool of employee
resources

WORK TEAM/WORK CULTURE BUILDING

Creating winning teams that own shared
success, competitive branding and contribute to
your business goals
Empower your team by creating a culture of
respect, innovation and quality improvement

YOUR INSPIRED JOURNEY

HELLO,

WE OFFER

CONTACT
US NOW

We are your expert in providing the right
person-centered solutions for yourr
business to increase retention and

customer care. 

+ 313-759-7855 

Heather@Yourinspired
journey.com

City of Detroit * Wayne *
Oakland * Macomb *
Washtenaw Counties

WORK CHOICE DEVELOPMENT

Dr. Heather Hetheru Miller, Facilitator


